[Tpunoxenue 1
K npukazy Ne 375/2 or 13.11.2020r

_ _ . INOPAAOK
paccMoTpenus 00pamIenuii rpaXkaan B MyHHIUNAILHOM 06me06pPa30BaTe/IbHOM ABTOHOMHOM
yapexaenun «Cpeansisi o6meodpasopaTeabHast mKoaa Ne 2» MyHHUUNAIBLHOr0 06pazoBaHust
Scenencknii ropoackoii okpyr

1. OBIIJHE ITOJIO’KEHHA

1.1. Hacrosmmmit ITopsinox paspaboran B coorBercTBUH ¢ PenepansubiM 3akonoM ot 02.05.2006
Ne59-@3 «O mopsiake paccmoTpenus obpamienuit rpaxaan Poccuiickon denepanumy.

1.2. Ionoxxenue onpeaessieT NOpsIOK pacCMOTPEHHsI OOpalleH A rpaXIaH, a UMEHHO, HOPSIOK
ydera, periucTpalyy, paCCMOTPEHHS U paspelueHus obpamenuii rpaxiad, KOHYpoJIs MX MCIOIHEHHUS,
OpraHu3allMy  JIMYHOIO  IpHeMa TIpaXJaH B  MYHUIUIAIGHOM  00meo6pa3oBaTeIbHOM
aBTOHOMHOM yupexaennu «Cpennsist obmeobpazoBarenbHas mkona Ne 2» (naee — Illkoa).

1.3. I'paxxnane, Kax NpaBUIIO, PONUTENM (3aKOHHBIC IMPEACTABUTENH) OOYYAIOIUXCH, UMEIOT
IpaBo 0OpamarkCs JIMYHO, a TAKKe HANpaBIISTh B IIKOJIY KOJUIEKTHBHBIE oOpamenus. OGpamieHvs
MOT'YT HAIIPABJIATHCS 110 T04Te, (PaKCUMUIIBHON CBSI3H, JIEKTPOHHOM IOYTE, Yepe3 O(UIMABHELM CaiT
IIKOJIBl ¥ MHBIM MH(POPMAIOHHBIM CHCTEMaM OOIIEro MoJb30BaHus. ' . ’

1.4. Qns peanusanuu nenet [lopsaka UCnons3yroTes CIEAYIOMINE OCHOBHBIE TEPMUHBI:

Obpawenue. rpaxaanusa (najnee oOpalleHHe), HalpaBJICHHOE B IIKOJY, 3TO IIPEIOXKEHHE,
3asBJICHHE WIM >Kajoba, HalpaBIeHHOE B IIMUCBMEHHOM ¢opme wid B (opMmMe 3IEKTPOHHOTO
JIOKYMEHTa, a TalOKe yCTHOE 00palieHue IpaXkIaHuHa, : '

IIpeonooicenue - TIOXKEJAHUS WM PEKOMEHJAIMM IO YIYYIIEHHUIO OTIEIBbHBIX HallpaBICHUM
JEATEIPHOCTH  IIKOJBI, COBEPUICHCTBOBAHMUIO JIOKAIGHBIX HOPMATHUBHBIX IIPAaBOBHIX AaKTOB,
PErYIIUPYIOMIUX €€ AESTEIHbHOCTD;

3asenenue - npocsba IpaXKJaHWHA O INPEJOCTABIECHUM KaKOM-1u60 WH(OpMAVU WA
JOKyMEHTa, CONCHCTBUY B PEAIM3alUK €r0 KOHCTUTYIIHOHHBIX IIPaB U CBOOO 1 KOHCTHTYLHOHHBIX
npaB ¥ CBOOOJ APYruX JHI[, MO0 COOOILEHHE O HApyIIEHUH 3aKOHOB M MHBIX HOPMAaTHUBHBIX aKTOB,
HEJIOCTATKaX B paboTe MIKOJIBI, THOO0 KPUTHKA JOJDKHOCTHBIX JIHII;

Kanoba - npockda rpaxiaHuHa 0 BOCCTAHOBJICHUM WM 3alllUTE €r0 HapylIeHHBIX IIpaB, CBOOOT
WUIM 3aKOHHBIX MHTEPECOB, JIMOO IIpaB, CBOOOJ WJIM 3aKOHHBIX HMHTEPECOB APYrHX JIUI, BCIIEICTBUE
HApyIIeHusl PaGOTHHKAMH IIKOJBI TpeOGOBAaHMH 3aKOHONATENHCTBA, STHYECKMX HOPM M IIPABHLI
IIOBEJICHUS U T.J. o :

2. TPEBOBAHHA K ObPAILJEHHIO

" 2.1. TpakiaH¥H B CBOEM IHCBMEHHOM OOpALIEHAX B 0OS3aTENILHOM IOPSAAKE YKa3BIBAET CBOM
(daMunio, uMs1, 0TYECTBO (IIOCJIEHEE - NIPY HAIUYKH), IOYTOBBIHA afpec, N0 KOTOPOMY JOJDKHBI OBITH
HaIlpaBJICHbl OTBET, YBEJOMJICHHE O IlepeaJpecaluy OOpalleHus, H3JaraeT CyTh IpeUIOKCHU,
3asBJICHUS WU JKaJI00BI, CTaBUT JIMYHYIO IIOIIKCH U JaTy. '

2.2. B anekTpoHHOM OOpameHuM TpaXAaHUH B 0053aTENBHOM IOPSJIKE YKa3blBa€T CBOM
dammTHo, MMs, oTdecTBO (TIOCTEIHEE - IIPM HAIMYMM), apec SJIEKTPOHHOM MOYTEL, €CIIH OTBET
IOJDKeH ObITh HaIpaBlieH B popMe 37IeKTPOHHOr0O JOKYMEHTa, U IIOYTOBBIH aJ[pec, ECIIH OTBET JOJDKEH
OBITH HAIpaBJIEH B IMUCbMEHHOM (opMe. B ciiydae HEKOPPEKTHBIX WJIM HEJOCTOBEPHBIX JaHHBIX (B
TIOJISIX, SIBJISTIOLIMXCS 00S3aTENLHBIMU IS 3alI0JTHEHUS) OTBET Ha oOparenue He naetcs. MHpopmanus
0 IEPCOHAJIBHBIX JIAHHBIX AaBTOPOB OOpalleHUi, HAIPABICHHBIX B DJICKTPOHHOM BHJE, XPAHUTCS U
obpabareiBaercss ¢ coOmoneHueM TpeboBaHuil 3akoHojarenscTBa Poccuiickoit @exepauuyu o
IIEPCOHAJILHBIX JIAHHBIX.

~ 2.3. B xoJuIeKTUBHOM O0OpallleHUH yKa3bIBAIOTCS: (paMuIIus, UM, OTIECTBO OJHOTO IpaXkJaHKHa,
06paTHBILEroCs OT JIMIA KOJUIEKTHBA ¥ (DaMUJIMK, HHAIMAIIBI ¥ MIOIMCH IPYTUX WIEHOB KOJUIEKTHBA,
C yKa3aHHeM KOHKPETHOro ajapeca (II0YTOBOTO MJIM JJIEKTPOHHOTO) [0 KOTOPOMY CIEAYET HalpaBUTh
OTBET. , :
2.4. OtBet Ha oOpaleHue rpaxkiaH He JAaeTcsl B CICAYIOMIMX CUTYaLUsIX



2.4.1. Obpamenys, B KOTOPBIX HE yKa3aHbl MPEAYCMOTPEHHBLIE 3aKOHOJATENLCTBOM Poccuifckoit
Denepaniu GpaMuiIMs, UM, OTYECTBO (ITOCNENHEE - IPH HAIMYUM), a TAaKKe MOYTOBBIA ampec (Ui
HAIPABJICHUs OTBETA B OyMa)XHOM BHJIE) JIMOO ajipec MEKTPOHHOM IOYTHI (M1JIs HAalpaBJIeHUs OTBETA B
3JIEKTPOHHOM BHJI€) K pACCMOTPEHHIO HE IIPUHUMAIOTCSL. ‘

2.4.2. B coorBercrBum ¢ TpeboBanusMu PenepanpHoro 3akona Ne 59-03 ot 02.05.2006 roma «O
TOps/IKEe paccMOTpeHust oOpaienuii rpaxian Poccuiickolt denepauny» He HOIEKAT PACCMOTPEHHIO
(He maeTcst OTBET 110 CYLIECTBY ITOCTaBJICHHBIX BOIPOCOB) 0OpaIeHH s, B KOTOPBIX:

1) conepxarcst HeneH3ypHble JIMO0 OCKOPOUTENBHEBIE BBIPAXKEHNUsI, YIPO3BI KU3HH, 310POBBIO U
HUMYIIECTBY JIOJDKHOCTHOIO JIMIIA, & TAK)KE WICHOB €ro CEMbH;

2) TEKCT HE MOJYIACTCS TIPOYTEHHIO; '

3) obxanyercst cyiedHOe penieHue;

4) B oOpaleHuy IpaxkJlaHHHA COJEPIKUTCS BOIPOC, HA KOTOPBIA €My HEOJHOKPATHO HaBAJIKCh
IMCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C paHEe HAIPaBJIIEMBIMU OOpPAICHUSIMH, U [IPU ITOM B
oOpallleHUH He TIPUBOSITCS HOBBIE JOBOJBI HIIH OOCTOSITEILCTBA;

5) OTBET IO CYIIECTBY IIOCTABJIEHHOIO B OOpAIIEHHH BOINPOCA HE MOMKET 6BITH nan 6e3
pasrilaliCHusl CBEACHUMH, COCTABISIONIMX TOCYapCTBEHHYIO HJIM UHYIO OXpaHsAeMyIo (elepaibHBIM
3aKOHOM TalHYy. '

2.5. OOpamenust rpaxJiad, He COACpXKallMe JaHHBIX, YKa3aHHBIX B myHkrax 2.1. - 2.3.
Hacrosero [lopsiika, Ipu3HAIOTCsS aHOHUMHBIM U PACCMOTPEHHUIO HE IO JIEHKAT.

2.6. ITuceMeHHbIe 0OpamieHus rpaxJIal ¥ MaTepHalibl K HUM, KOIIMA OTBETOB, HOKYMEHTHI I10
JTMYHOMY IpUEeMy IpakJiad GOpMHUPYIOTCS B JieJia B COOTBETCTBHM C HOMEHKJIATYPOU JeJL.

3. HOPAJIOK PACCMOTPEHHA ITHCbMEHHDBIX (QJIEKTPOHHBIX) OIS'PAILIEHI/Iﬁ‘r

3.1.ITucbmennoe oOparieHue MOJUICKHUT 00s3aTENBHOM PEerucTpanyuu B TEYCHHE TPEX JIHEH ¢
MOMEHTA TIOCTYIUICHHS] B IIKOJTY. '

3.2. llocne wu3ydeHus oOpalleHusi, IPOBEPKM JIMYHBIX JIAHHBIX 3asiBUTENs, oOOpalieHue
peructpupyercss paOOTHHKOM IIKOJBI, OTBETCTBEHHBIM 3a paboTy ¢ OOpalleHHsSMH TIpaxiaHd B
XypHaJle 0OpaleHui rpaxaas (npuioxxenue 1).

- 3.3. [IpuHsATHE pEIICHHUs N0 PACCMOTPEHUIO NMUCBMEHHBIX (IEKTPOHHBIX) 0OpalieHui rpaxnas
ocymecTBisiercss pykosomuresieM [IIkoinbl, KOTOpIM Ha3HA4YaeT MCIIOIHHUTENS U OIPENENseT CPOKH
paccMOTpeHus 0OpaleHusl. _ '

3.4. Cpox paccmorpeHust oOpamienust cocraBuser 30 puHed co nHS perucrpauuu. B
UCKJTIOUUTEIILHBIX CIIydasiX OH MOXXET OBITh IpoiyleH, HO He Oosnee yem Ha 30 nueit. O nmpojuieHuH
CpOKa pacCMOTPEHHUSI I'PaX</IaHHH YBENOMIISIETCS OQUIIUANIBHO.

3.5. Paccmorpenue oOpalieHuil TIpaxciaH, COAEpXKallldX BOIPOCHI 3allUThl IIpaB pebeHKa,
IpPEUIOKEHHUST 110 IIPEJOTBPALICHUIO BO3MOXKHBIX aBapué M HHBIX Ype3BbIYafHBIX CHTYaIlHi,
npou3BouTCs 6€30TIaraTeabHo.

3.6. Wcmoyaurenp, Ha3HAYCHHBIH PYKOBOJMUTEIEM, FOTOBHUT IIPOCKT OTBETa Ha OOpalleHue U
IIPEJCTABISICT €ro B YCTAHOBJICHHBIE CPOKH PYKOBOIHUTEIIO IIIKOJIBI HA YTBEPXKICHHE.

3.7. Cojepxanue IpoeKTa OTBETa HE JOJDKHO IIPOTUBOPEYHTH 3aKQHOHATENbCTBY PD u
IIPUHSITEIM B 00IIECTBE HTUYECKUM HOpMaM. '

3.8. Ecnu Jjuist paccMoTpenust oOpallieHusl rpaxkiaHuHa TpeOyeTcsl IOIydeHUE JONOIHUTEIbHBIX
MaTepUaioB, HCIOJHMATENIb TOTOBHT M HAIpaBisieT HEOoOXOIMMBIE IHCHhbMa-3aIpoChl. 3anpoc
COCTABIISICTCS. B TPEX O9K3EMILIIPAX: OJMH HANPABIICTCS II0 HA3HAYCHHIO, JPYrOod — 3adBHTEIIO
oOpalleHus], TPETUH OCTaeTcs B ILIKOJIE.

3.9. Ilpu nony4eHuH IpoeKTa OTBETAa Ha oOpalieHue, pyKoBOJUTENb IIPOBEPSET €0 Ha MPEeIMET
IPaBHJILHOCTH O(GOPMIICHHS, IIOJIHOTHI HH(OpMANMK, COOTBETCTBUS BBIBOJOB JAEHCTBYIOILEMY
3aKoHoOaTenbCTBY. [pu cornacum ¢ npeacraBieHHBIM IIPOEKTOM OTBETA, PYKOBOJUTEND IIEPENAET €r0
JUIs HAIpaBJICHUs! 3asBUTENIO. EciM He coryiaceH, BO3BpalllaeT MCIIOJHUTENIO Ha JOpaboTKy ¢
yKa3aHHEM CPOKOB YCTPAHEHHUsI HEJOCTATKOB.

3.10. Ecnu orBer mo CymecTBy IIOCTAaBJIEHHOIO B o6pan1ermu BOIIpOCA B CHJIY KaKUX-JIHOO
IPUYKH JaTh HEJb3sl, IPpaXXJaHuHy, HallpaBUBIIEMY oOpalieHue, coodIaeTcs 0 HEBO3MOXKHOCTH JaTh
OTBET.



3.11. Obpanienue JIOJDKHO OBITH PACCMOTPEHO C YYETOM BCEX HIOAHCOR, a (DakThl U JOBOJBL,
U3JI0KEHHBIE B HEM, JIOJDKHBI OBITh IIPOBEPEHB! C TOYKH 3PEHHMS IIOJIHOTHI, JIOTHYHOCTH, 3aKOHHOCTH,
obocHOBaHHOCTH W JocroBepHocTH. OTBETHl Ha OOpalleHHsl IpaXiaH JJOJDKHBI  OBITh
apryMEHTHPOBAHHLIMU, C pPa3bsiCHEHUEM BCEX 3aTPOHYIBIX B HEM BOIPOCOB, a €CIH B
YHOBJIETBOPEHUH OOpalCHUs 3asBUTENIO OTKA3aHO — COJEPIKATH YETKOE pa3bACHEHHE IOpsiKa
00XaJIOBaHKs IIPUHATOTO PENIEHHS C YKa3aHMEM OpraHa (JOJDKHOCTHOTO JIHIA), K KOTOpOMy MOJKET
OBITH HarpaBieHa xao0a.

3.12. Tlpu odopmiiennn oTBeTa Ha oOpalneHHe HEOOXOJMMO PYKOBOACTBOBATHCS NpPABHIIAMU
JENONpou3BoJACTBa U O(GOpPMIECHHS HCXOJMIMX JOKyMEHTOB. OTBET JOMOKEH COJEep)XaTh Jary,
PErucTpalMOHHBIA HOMEDP JOKYMEHTa, (GaMUIIMIO, MMsI U OTYECTBO 3asiBUTEJIS, €r0 MOYTOBBIA aJpec,
TEKCT (OTBETHl HA IIOCTABJIEHHBIC BOIPOCHI), HAUMEHOBAHUE JIOJDKHOCTH JIMIA, IMOMIIMKCABIIETrO
JOKYMEHT, €ro (paMUIIMIO, UMsl, OTYECTBO U HOMEP Tele()oHa UCTIOHHUTES.

4. OPTAHH3ALIHA JIHYHOI'O IIPHEMA I'PAKJAH.
IIOPSJJOK PACCMOTPEHHS YCTHBIX OFPAILIJEHHH

4.1. Jln4HpIH npyeM rpaxJiaH OCYIIECTBIBIETCS] B LIEJSIX OIEPATHBHOIO PACCMOTPEHHUS YCTHBIX
oOpameHuil Tpax/aH ¥ IOPUJMYECKUX JIMIl, OTHOCSIIMXCS K KOMIICTEHIMH IIKOJIBI, COKPAIICHHUS
KOJIMYECTBA ITMCHMEHHBIX OOpallleHui, OpraHu3anuy IIpeaylnpeIuTeSbHON paboThl, YCTAHOBICHHS U
YCTPaHEHHUs! IPUYMH HEBBIITOJIHEHUS JIOJDKHOCTHBIMHE JIMIIAMU BO3JIOXKEHHBIX Ha HUX 00S3aHHOCTEH.

4.2, llpuem rpaxjuan OCYWECTBISIETCS PYKOBOAUTENEM . MKOJbL Ilpy HeoO6xoaumocTu
PYKOBOJIUTENb MOXKET JUISI PELICHUS] BOIIPOCA NPHUIJIACUTh CBOUX 3aMECTHUTENEH, npenonanarenen 15005
JOpYruX pabOTHUKOB LIKOJIBL.

4.3. Vudopmanus 0 MecTe MpuUeMa, a Takke 00 yCTAHOBJIEHHBIX I MpUEMa JHAX M yacax
JIOBOJTUTCS JIO CBEJICHUS I'PaX/IaH yepe3 HH(HOPMAIMOHHBIH CTEH I ¥ O(UIMATIBHBIA CalT IIKOJIBL.

4.4. Tlpy nMUYIHOM IIpUeMe TpaKJaHUH JIOJDKEH IPEIbsSBUThH noxymem, YIOCTOBEPSIIOLIUNA €ro
JTMYHOCTB.

4.5. ConepxaHue yCTHOTO OOpalleHMs 3aHOCHTCSI B KapTOYKY JIMYHOTO IIpHEMa TpaKJaHHHA
(mpunoxxenue 2). B ciydqae, ecnu H3JI0KEHHbIE B YCTHOM oOOpamieHud (akThl U 0OCTOSTENbCTBA
SIBIISIOTCS. OYEBUAHBIMM U HE TpeOyIOT HOMOJIHUTEIBHON IIPOBEPKH, OTBET Ha 0OpallleHHe C COTrJIacHs
rpaXK[aHUHA MOXET OBITH JaH YCTHO B XOJE NPHEMa, O 4eM JCNACTCS 3alliCh B KApTOYKE JIMIHOTO
npuemMa rpaxJanuna. B ocTanbHbIX CilydasX MaeTcs MUCHMEHHBIH OTBET II0 cymeCTBy IOCTABJIEHHBIX
B 0OpalleHUH BOIIPOCOB.

4.6. Ycruple 0OpalieHUs] MOTYT IOCTYIATh IIPH MPOBEJICHHUM IpHEMa, BO BpeMs Tele(OHHBIX
IIEPErOBOPOB M PACCMATPUBAIOTCS B CIIydasiX, KOrja H3JI0XKEHHBIC B HUX (akThl B 0OCTOATENBCTBA
OUYECBHJHBI M HE TPEOYIOT JIONOJIHUTEILHOH INPOBEPKH, JIMYHOCTH OOpaIlaloONIMXCsl M3BECTHBI U
ycraHoBJeHbl. Ha ycTHbIe 0Opaiienus, Kak IpaBuiIo, JaeTcsi OTBET B YCTHOM Qopme.

 4.7. Uadopmaims 06 yCTHBIX 0OpAILEHHSIX MOXKET OBITH BKIIFOYEHA B JKypHAI 0OpalleHu.

4.8. ITucemenHoe oOpaleHHe, IMPUHATOE B XOJE JIMYHOIO IpUeMa, IOJUIEKHUT PErHCTpaluy U
PacCMOTPEHHIO B IOPsJIKe, yeTaHOBIEHHOM DenepanbHbiM 3akoHOM Ne 59-D3 ot 02.05.2006 roma «O
HOpsIIKe paccMOTpeHust oOpamenui rpaxian Poccuiickoit @enepanun» u HactosmumM [opsaxom.

5. OTBETCOBEHHOCTb 34 HAPVIIIEHHE 3AKOHOHATEJ/IBCTBA Ob OBFPALJEHHAX I'PA’K/IAH

5.1. OTBeTCTBEHHOCTh 3a OpPraHHM3aIMIO PacCMOTPEHHUs OOpallleHHH IpakgaH BO3/araeTcs Ha
PYKOBOAMTEJISI LIKOJIBI.

5.2. TlepconanbHas OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE K Ka4eCTBEHHOE pPacCMOTPEHHUE
oGparmenuit rpaxias, MOJAroTOBKY OTBETa B YCTAHOBJICHHBIA CPOK M JIOCTOBEPHOCTD M3JIOXEHHBIX B
HEM JIAHHBIX, BO3JIAracTcsi Ha HEIOCPEJCTBEHHOro UcmosHuTels. OTCYrCTBHE HENOCPEACTBEHHOIO
ucnoymureass (00Je3Hb, OTIYCK, KOMAaHJMpPOBKA M T.I.) HE CHHUMAET C PYKOBOIUTENS IIKOJIBI
OTBETCTBEHHOCTH 3a CBOCBPEMEHHOE M KaYeCTBEHHOE pacCCMOTpEeHHE 0OpallleHui rpaxiaH.

5.3. HempaBomepHBIH OTKa3 B NPHEME HJIM PACCMOTPEHUH OOpaICHUH IpakiaH; HapylnIeHHE
CPOKOB HJIM IIOpPSIKA HMX PACCMOTPEHUS; IPHHSATHE 3aBEJOMO HEOOOCHOBAaHHOIO, HE3AKOHHOI'O
pelleHus; NpeCiIe0BaHue IpaXIaH 3a KPUTUKY; IIPEJOCTaBICHHE HEJIOCTOBEPHOH MHpopManuy 1160
pasrjalieHue CBEJCHMHA O YaCTHOW KH3HM TrpaxaaHuHa (0e3 ero corjacus), a TaxxkKe Ipyrue



A~~~

HapylIeHus: 3aKoHoJare]beTBa 00 OOpalleHMsIX TIpaXKIaH BJIEKYT 3a CcOOOM OTBETCTBEHHOCTH
JI0JDKHOCTHBIX JIMIL B COOTBETCTBHH € 3aKOHOIATENLCTBOM Poccuiickoit Meepanyu.

6. BAK/TIOYHUTEJIbHBIE I1OJIO)KEHHA

6.1. Hacrosmuit Ilopsimox pa3paboTaH B COOTBETCTBUH C YCTaBOM IIKOJIBI M BBOJUTCS B
JIEHCTBHE B YCTAHOBJIEHHOM UM ITOPSIIKE. . _

6.2. iamenenust B nactosiuuit [Ipsimox Moryr GbITh BHECEHBI IIPH W3MEHCHUH 3aKOHO/ATENbCTBA
B 00J1aCTH paCCMOTPCHHSI OOpAIEHUH TPaXKJIaH.
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